
State
Abbreviation

State Organization Name Agency Name

AL Alabama Nursing Home State Survey Agency Alabama Department of Public Health

AR Arkansas Nursing Home State Survey Agency Department of Human Services of

Arkansas - Office of Long Term Care

DC Washingto

n D.C.

ESRD State Survey Agency Dept of Health of Washington, D.C. -

Health Regulation Admin, Health Care

Facilities Division

DC Washingto

n D.C.

Nursing Home State Survey Agency Dept of Health of Washington, D.C. -

Health Regulation Admin, Health Care

Facilities Division

GA Georgia ESRD State Survey Agency Department of Community Health

Regulatory Division

IA Iowa Nursing Home State Survey Agency Department of Inspections and Appeals of

Iowa - Health Facilities Division

LA Louisiana Home Health Agency Louisiana Department of Health and

Hospital

MI Michigan ESRD State Survey Agency Michigan Department of Community Health

MI Michigan Home Health Agency Michigan Department of Consumer and

Industry Services - Bureau of Health

Complaint Intake Unit

MN Minnesota ESRD State Survey Agency Office of Health Facility Complaints of

Minnesota

MN Minnesota Home Health Agency Office of Health Facility Complaints of
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Local Phone Local Phone Extension

(334) 206-5111

(501) 682-8487

(202) 724-8800

(202) 724-8800

(404) 657-5850

(515) 281-4115

(225) 342-9500

(517) 241-4160

(517) 241-3830

(651) 201-4201

(651) 201-4201
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Local Phone Notes Local TDD

(501) 682-6789

2024425833 is for complaints

202-442-5833 for complaints

Main 404-657-5411
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Local TDD Extension Tollfree Phone

(800) 356-9596

(800) 582-4887

(800) 878-6442

(877) 686-0027

(800) 327-3419

(800) 882-6006

(800) 882-6006

(800) 369-7994

(800) 369-7994
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Tollfree Extension Tollfree Instate?
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Tollfree Phone Notes Tollfree TDD

Complaint line

Complaint Hotline

Complaints Only

Complaint Hotline

Complaints Only

Complaints only
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Tollfree  TDD Extension Spanish Phone
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Spanish Phone Extension Address Address2

201 Monroe Street Suite 600
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Agency Notes E-mail Address Web Address

http://www.adph.org

carol.shockley@ar.gov
http://www.humanservices.arkansas.gov

http://www.dchealth.dc.gov

http://www.dchealth.dc.gov

(formerly Department of Human Resources of

Georgia - Office of Regulatory Services,

Health Care Section)

mirichards@dhr.state.ga.us
http://www.dch.georgia.gov

webmaster@dia.state.ia.us
http://www.dia.iowa.gov

http://www.dhh.louisiana.gov

Licensing and Certification http://www.michigan.gov/bhs

http://www.michigan.gov/bhs

http://www.health.state.mn.us

http://www.health.state.mn.us
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Minnesota

MN Minnesota Nursing Home State Survey Agency Health Facility Complaints and Provider

Compliance Division of Minnesota

NH New

Hampshir

e

Medicaid - Report Fraud Department of Health and Human Services

NM New

Mexico

Home Health Agency Division of Health Improvement of New

Mexico

OH Ohio ESRD State Survey Agency Dept of Health of Ohio-Bureau of

Information and Operational Support-

Division of Quality Assurance

PA Pennsylva

nia

Home Health Agency Department of Health of Pennsylvania -

Division of Home Health

PA Pennsylva

nia

Nursing Home State Survey Agency Pennsylvania Department of Health

RI Rhode

Island

ESRD State Survey Agency Department of Health of Rhode Island -

Division of Facilities Regulation

SC South

Carolina

Nursing Home State Survey Agency Department of Health and Environmental

Control of South Carolina - Bureau of

Certification

VA Virginia Home Health Agency Department of Health of Virginia -

Complaint Unit

WA Washingto

n

Home Health Agency Complaint Resolution Unit of Washington
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(651) 201-4201

(603) 271-1246

(505) 476-9025

(614) 995-7466

(717) 783-1379

(717) 787-1816

(401) 222-2566

(803) 545-4205

(804) 367-2106
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(360) 493-2637
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(800) 369-7994

(800) 752-8649

(800) 342-0553

(800) 222-0989

(800) 254-5164

(800) 922-6735

(800) 955-1819

(800) 562-6078
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Complaints Only

Complaint Hotline

24 hour Complaint Line

Complaint hotline

401-222-5200 for complaints

Complaint Hotline
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ohfc-complaints@health.state.mn.us
http://www.health.state.mn.us

http://www.dhhs.state.nh.us/DHHS/DHHS_

SITE/complaint_healthfacility.htm

david.rodriguez@state.nm.us
http://dhi.health.state.nm.us/

http://www.odh.ohio.gov

http://www.health.state.pa.us

http://www.health.state.pa.us

http://www.health.ri.gov

pricekm@dhec.sc.gov
http://www.scdhec.gov

http://www.vdh.virginia.gov

http://www.adsa.dshs.wa.gov
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